
Loaded card account closure form

Section 1: Your details
Your full name:

Your address:						    

							       Postcode:

Your phone numbers:	 Home:                    Work:                    Mobile:

Card type:            Loaded             Loaded for Travel             Loaded for Christmas             Loaded Everyday

Loaded card number: (primary card)

Loaded card number: (secondary card)

Section 2: Bank account for any funds to be credited
Before closing your card we recommend you spend your available balance or withdraw any unused funds 
at an ATM.

OR

  Tick here to have your outstanding balance transferred to a bank account. A $15 fee will apply.

Loaded for Travel: Any value held in Foreign Currency will be transferred to $NZ and deposited into your 
nominated account. The foreign exchange rate of the day will apply.

Account number 
Bank	 Branch	 Account number	 Suffix

Section 3: Tell us why you are closing your Loaded card
Please select the main reason you are closing your card:

  Changed to a new card. Which card? ___________________________________________________________________

  Account fees. Which fees? ______________________________________________________________________________

  Poor service. Please explain: _____________________________________________________________________________

  Got Loaded card for short term, eg. travel, budgeting

  Other. Please specify: _ __________________________________________________________________________________

Please provide any other feedback about your card:

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

Closure Form (valid from 01/11/11)

Loaded Everyday – 0800 LOADED (562333) Loaded for Christmas – 0800 FOR CHRISTMAS (367247) 
LOADED for Travel – 0800 TAKE FLIGHT (825335)

Issued by Kiwibank Limited

Promoted by

Loaded cards are issued by Kiwibank Limited. Kiwibank’s disclosure statement is available from any Kiwibank branch or from www.kiwibank.co.nz



Section 4: �Please sign this form and post or fax to Loaded

Post to:	 Fax to:

Loaded Card	 Loaded Card 
Private Bag 39888	 04 472 3091 
Wellington Mail Centre 
Wellington 5045

Cardholder signature:			   Date:

Loaded card account closure form

Loaded cards are issued by Kiwibank Limited. Kiwibank’s disclosure statement is available from any Kiwibank branch or from www.kiwibank.co.nz

Loaded Everyday – 0800 LOADED (562333) Loaded for Christmas – 0800 FOR CHRISTMAS (367247) 
LOADED for Travel – 0800 TAKE FLIGHT (825335)

Closure Form (valid from 011/1/11)

Issued by Kiwibank Limited

Promoted by


